
The Indiana FSSa 

benefits Portal

A step-by-step sign up guide

Creating an FSSA Benefits Portal account makes it easier to manage your Medicaid/HIP
benefits online. With an account, you can apply for benefits, check your case status,
upload documents, report changes such as income or address updates, view notices,
complete Medicaid renewals, print proof of eligibility, and access your information securely.

To set up your Benefits Portal account you will need:
An email address
Your Social Security Number
A computer, tablet, or phone with internet access

Step 1: 
Visit https://fssabenefits.in.gov and click on Create Account in the top right corner.

If you have a Healthy Indiana Plan (HIP), we highly recommend setting up a
portal account. If your insurance card looks like the ones below,  you have a

Healthy Indiana Plan. 
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https://fssabenefits.in.gov/


Step 2: 
On the next screen, click Create A Client Account.

Step 3: 
Enter your user details. You First Name, Last Name, Birthdate, Last 4 digits of Your Social
Security Number, and Email Address are required. Enter your Cell Phone Number if you’d
like to receive text updates from FSSA
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Step 4: 
Create a password. Your password:

Must be 8-32 characters
Must include at least one upper case letter, one lower case letter, one special character,
and one number
Allowable special characters are ? # @ _ = $ : - or .
Your password is case sensitive
Passwords cannot contain 2 or more matching characters from your email address, first
name, or last name

YOUR PASSWORD WILL EXPIRE EVERY 60 DAYS.

you@youremail.com
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Step 5: 
You will receive a verification code via an email sent to the email address you used to sign
up for the portal. The email will be from donotreply@fssabenefits.in.gov and the subject
will be FSSA Benefits Portal Verification Code. If you do not receive the email after a few
minutes, check your Spam or Junk folder. 

One you have received your verification code, enter it in the box indicated.

Step 6: 
Once you have entered your verification code, you will see the screen below. Click EXIT to
return to the main benefits portal page. 
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Step 7: 

Enter the email address you used to sign up for the portal and the password you created to
log in to your account. 

0nce you are directed back to the Benefits Portal homepage, click on Sign In.

Step 8: 
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Step 9 : 

After you accept the agreement, you will be able to access your Benefits
Portal. 

After you sign in, you will be asked to agree to the user Confidentiality Agreement. You will
only have to do this the first time you sign into the portal. 

Step 10: 

6



Frequently Asked Questions:
Who should sign up for the FSSA Benefits Portal?

Anyone who receives or who expects they may be eligible for state benefits such as
Medicaid, SNAP, and CCDF should sign up for the FSSA Benefits Portal. It is extremely
important that you sign up for the FSSA Benefits Portal if you have the Healthy Indiana
Plan. You can verify if you are on this plan by checking your insurance card for 
this logo:

I’ve signed up for the Portal previously, but don’t remember/can’t
access the email address I used?

If you forget the email address you used to sign up for the portal, click FORGOT USER ID on
the login screen. 

What if I forgot my password?

If you forget your password. click FORGOT PASSWORD on the login screen. 

If you no longer have access to the email address you used to create your account, contact
800-403-0864, and choose option 6, for Benefits Portal Technical Support.
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How often should I sign in to the Portal?

You are required to update your portal password every 60 days. We recommend signing in
every 2 months to update your passwords and check for new alerts or information you
may have missed. 

What if I have trouble using the Portal?

If you have problems with the Portal, contact 800-403-0864, and choose option 6, for
Benefits Portal Technical Support. Benefits Portal Technical Support cannot see your
account or help you with issues related to your benefits.

8


	The Indiana FSSa
	benefits Portal
	A step-by-step sign up guide
	If you have a Healthy Indiana Plan (HIP), we highly recommend setting up a portal account. If your insurance card looks like the ones below,  you have a Healthy Indiana Plan.


	Step 1:
	Step 2:
	Step 3:
	Step 4:
	Create a password. Your password:
	Must be 8-32 characters
	Must include at least one upper case letter, one lower case letter, one special character, and one number
	Allowable special characters are ? # @ _ = $ : - or .
	Your password is case sensitive
	Passwords cannot contain 2 or more matching characters from your email address, first name, or last name
	YOUR PASSWORD WILL EXPIRE EVERY 60 DAYS.

	Step 5:
	Step 6:
	Step 7:
	Step 8:
	Step 9 :
	Step 10:
	Frequently Asked Questions:
	Who should sign up for the FSSA Benefits Portal?
	I’ve signed up for the Portal previously, but don’t remember/can’t access the email address I used?
	What if I forgot my password?

	How often should I sign in to the Portal?
	What if I have trouble using the Portal?

