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GATHERING
COMMUNITY
INPUT
Anchored by a shared vision of establishing an
LGBTQ+ Community Center to serve the City of
Indianapolis, a collaborative group of
organizations focused on meeting the needs of
the LGBTQ+ community joined efforts in early
2020 to identify the needs, opportunities, and
gaps in available services to inform this vision. 
 
These community partners - including the
Damien Center, GenderNexus, Indiana Youth
Group (IYG), Indy Pride, Indy Rainbow Chamber,
the IUPUI LGBTQ+ Center, and OutCare Health -
developed and distributed a community needs
assessment survey throughout their respective
networks in February and March of 2020 prior to
the COVID-19 pandemic significantly impacting
the Central Indiana community, resulting in 682
responses from LGBTQ+ community members in
the Greater Indianapolis area.
 
It is important to note that the needs assessment
survey was distributed primarily through email
and social media channels,   limiting responses to
those with internet access and connection to
participating community partners. Based on
these limitations, survey responses may not
represent the full diversity of the LGBTQ+
community within Greater Indianapolis.



Health and Healthcare
Economic Stability
Social and Community Context
Neighborhood and Built Environment
Education

The following report presents the demographics of these survey participants (pages 3-5), the
greatest needs that emerged through the survey (page 6), and the comprehensive survey
results (pages 7-17) presented within the five social determinants of health - a set of
conditions within the public health framework that are known to influence the overall health
of an individual, group, or community - including: 

 
Comments shared by individuals through the survey process are also reflected in
quotations throughout this report. It is important to note that these statements were made
anonymously by survey respondents and are not affiliated with the individuals pictured.
 
 
 Recommended Citation
 

 
The community partners who participated in this effort (page 19) encourage the
reproduction or distribution of this report, in whole or in part, provided that it is
done so with appropriate citation. This study was funded by the Damien Center. This
report was prepared by Taylor Advising. Citation recommendations of various styles
include:
 
Taylor, M., Nowaskie, D.Z., & Witchey, A. (2020).  LGBTQ+ Community Needs: 2020
Indianapolis. Indianapolis, IN: Damien Center. 
 

Taylor, Marla, Dustin Z. Nowaskie, and Alan Witchey. LGBTQ+ Community Needs:
2020 Indianapolis. Indianapolis: Damien Center, 2020.
 

Taylor, M, Nowaskie DZ, Witchey A. LGBTQ+ Community Needs: 2020 Indianapolis.
Indianapolis, IN: Damien Center; 2020.
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SHARING 
THE RESULTS
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DEMOGRAPHICS
Of the 682 individuals who completed the 2020
LGBTQ+ Community Needs Assessment survey...

72%
live in Marion County

Most are adults
between 25-44 years old

Caucasian
86%

 Non-Caucasian

14% Most identify as Caucasian

579   Caucasian
32  African American or Black
31  Bi-Racial or Multi-Racial
12  Latinx
4   Middle Eastern
3   Asian
9   Other



Identify their 
sexual orientation as...

0 100 200 300

Exclusively Gay 
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Other 
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non-binary
transgender men
transgender women
genderqueer

other

75%
are in a
relationship

37% 
identify as 
cisgender

women

44% 
identify as
cisgender

men

8%
4%
3%
2%
2% 

identify as...

"[We need more]
education on

non-traditional
relationships 

to reduce
discrimination."



HIV Negative
68%

HIV Positive
7%

Unsure
2%

Never Been
Tested
23%
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89%
live in their own 
housing, but

17%
have experienced
homelessness at some point

21%
identify as someone 
living with a disability

4%
identify as a Veteran

2%
have experienced 
foster care

1 in 4
are unsure of their
HIV status or have
never been tested

"My disability
takes most of
my income."



Hate crime protections for LGBTQ+ populations
(94%)

Hate Crime Protections

Ensuring schools are safe for LGBTQ+ youth
(97%)
Addressing LGBTQ+ youth homelessness (96%)
Ensuring parents have information supporting
LGBTQ+ youth (94%)

Youth Support
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GREATEST 
NEEDS
While a variety of needs emerged through the community survey, the majority of
survey participants identified the following areas of greatest need when asked to
rank the issues of importance to them. (Percentages following each area of need
indicate the percentage of survey participants who identified this issue as
important or extremely important.)

Access to LGBTQ+ sensitive healthcare (96%)
Addressing healthcare inequalities related to LGBTQ+ populations (92%)
Availability of LGBTQ-specific healthcare providers and services (92%)

Healthcare

Access to LGBTQ+ mental health counseling (97%)
Availability of LGBTQ-specific mental health providers and services (95%)

Mental Healthcare

"I would be
thrilled to see
Indy open an

LGBTQ
community

center!"



30%
struggle having
enough money to
visit a doctor or get
medical care

Nearly one-third 
rate their overall health
as fair or poor

Good
71%

Fair or
Poor
29%

27%
struggle having
enough money to
pay for needed
medications

Some subgroups more frequently rated their
overall health as fair or poor when compared
to other survey respondents. 

Of those who identify as
transgender

50%50%

Half 
rated their
overall
health as
fair or poor
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HEALTH & 
HEALTHCARE
While some health related resources are available to LGBTQ+ individuals in various
locations throughout the community, Indianapolis is one of the largest cities in the
United States without a dedicated LGBTQ+ Community Center where
comprehensive, LGBTQ+ focused health services could be provided in one
convenient location. With access to healthcare as a key determinant of overall
wellness, the following health related findings from the 2020 LGBTQ+ Community
Needs Assessment survey demonstrate great opportunity for Indianapolis to better
address these critical health related needs. Of the 682 individuals who completed
the LGBTQ+ Community Needs Assessment survey...

Nearly all survey participants
(96%) identified access to
LGBTQ+ sensitive health care
as important. Yet, for those
seeking medical care, the
findings are dire.
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25%
are unsure of their
HIV status or have
never been tested

Nearly 2 in 5
have been diagnosed
with depression

7%
know they are
 HIV positive

Most survey participants (90%)
identified increased access to PrEP
and HIV/STD prevention services as
important and 91% indicated the
importance of increased services for
people living with HIV/AIDS.

0% 10% 20% 30% 40%

Feel depressed most days 

Have been diagnosed with depression 

Feel anxiety most days 

Have been diagnosed with anxiety 

These responses indicate a significantly higher prevalence of depression and anxiety than is
found in the general population. Public health data indicates that roughly 17-20% of
individuals in the United States are diagnosed with a depressive disorder and roughly 30%
are diagnosed with anxiety some point in their lives.  With these realities in mind, nearly all
survey participants (97%) identified access to LGBTQ+ mental health counseling as a critical
need.

"My main issue is
the prohibitive

costs of physical
and mental

health care."

Nearly 2 in 5
have been diagnosed
with anxiety



64.4%

35.6%36% 

Of those who identified as
18-24 years old

145 individuals
have acted on thoughts
of suicide at some time

in their life

Some subgroups more frequently
indicated they had acted on thoughts of
suicide at some point in their life when
compared to other survey respondents.
This experience was reported by:
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These individuals represent 21% of survey respondents, a significantly higher prevalence
than is found in the general population. Public health data indicates that roughly 3% of
individuals in the United States have acted on thoughts of suicide at some time in their life.

Some groups were
significantly more likely

to have acted on 
thoughts of suicide

Of those who identified as
Non-binary

50%50% 50% 

53%

47%

Of those who identified as
Genderqueer

47% 

76%

24%

24% 

58%

42%42% 

Of those who identified as
Transgender men

Of those who identified as
Transgender women



1 in 4
of those who are
unemployed

1 in 3
of those who make less
than $10,000/year

Suicide was considered
 in the past year by...
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116 individuals
have considered
acting on thoughts
of suicide in the
past year

"Homophobia
is still

rampant."

These individuals who specifically reported that they considered suicide in the past year
represent 17% of overall survey respondents. Again, this is a significantly higher prevalence
than is found in the general population. Public health data indicates that roughly 4% of
individuals in the United States had serious thoughts of suicide in the past year. 

30%
of those who identified as
18-24 years old

24%
of those who identified as
Transgender women

33%
of those who identified as
Non-binary

Some groups were significantly
more likely to have considered
acting on thoughts of suicide in the
past year. 

33%
of those who identified as
Genderqueer

38%
of those who identified as
Transgender men
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ECONOMIC 
STABILITY
Employment can present a variety of challenges  for the LGBTQ+ community, a
population that has historically faced discrimination during the hiring process, in
asserting employee rights, and while on the job. By incorporating comprehensive
career services into an LGBTQ+ Community Center design, Indianapolis has the
opportunity to help the LGBTQ+ community overcome these challenges, increasing
access to job opportunities and higher wages. Better employment and increased
income can directly influence an individual's access to safe and stable housing and
overall economic stability, a key social determinant of health. While most (84%) of
the the 682 individuals who completed the LGBTQ+ Community Needs Assessment
survey are currently employed...

16%
struggle getting a
job or a better job
with a living wage
due to their
LGBTQ+ identity

13%
earn less than
$20,000 a year

 

2 in 5
struggle to
earn enough
money to pay
their bills
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20% 

15% 
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5% 

0% 

1 in 4
need financial
assistance to pay
for their utilities,
rent, or mortgage 

annual income levels

Those who identify 
as transgender 
struggle with this even
more frequently (27%).

However, challenges
were present for survey
respondents across all
income levels.
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% who indicated importance
for LGBTQ+ populations

Most believe employment
support and job training 
are important for LGBTQ+ populations

0% 25% 50% 75% 100%

Employment opportunities 

Job training and skill development 

17%
have experienced
homelessness at some point

39 individuals
have had no place to sleep at
night at some point in the last
year
 This specific data point is often
overlooked when experiences of
homelessness in the general
population are reported, therefore
opportunities for comparison are
limited.

Some subgroups indicated
homelessness more frequently when
compared to other survey
respondents. 27% of those who
identify as a non-Caucasian and 27%
of those who identify as transgender
have experienced homelessness at
some point.

"Having a deep respect for all queer
people, no matter what lifestyle they

choose, is fundamental to the
continued health and well being of

our community"



SOCIAL & 
COMMUNITY CONTEXT
Forming healthy relationships rooted in trust, support, and inclusion can have a
significant impact on an individual's physical and mental health, particularly for
the LGBTQ+ population that has historically faced social discrimination. By
providing a safe gathering spot for LGBTQ+ residents with access to services, the
arts, and culture, an LGBTQ+ Community Center can create a unique environment
for healthy relationships to flourish, providing opportunities to build social capital
and a sense of community - critical components of the social and community
context that influences overall well being.  Of the 682 individuals who completed
the LGBTQ+ Community Needs Assessment survey...

7 in 10
have difficulty meeting other
LGBTQ+ individuals for
friendship in Central Indiana

Only 2 in 5
say the services they
receive are LGBTQ+
sensitive and supportive 
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Only 38%
feel connected to the
LGBTQ+ community in
Central Indiana

"Sober, all age
queer spaces
would be so
great for our
community!"
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"I don't feel safe to come out. I
don't want to face the isolation

that I think would occur."
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NEIGHBORHOOD 
& BUILT 
ENVIRONMENT
Characteristics of an individual's neighborhood can dramatically impact their
overall health, safety, and quality of life. From the physical and psychological
impacts of exposure to crime and violence to the consequences of lacking access to
basic needs and services, the built environment surrounding an individual plays a
powerful role in determining their health and well being. Of the 682 individuals
who completed the LGBTQ+ Community Needs Assessment survey...

44%
have been harassed,
threatened, or attacked in the
last year for being LGBTQ+

Of those who identify as
Transgender

71.1%

28.9%

70% 
 were verbally harassed

or felt threatened for
being transgender in
the last year

"I want us to be
respected and
respect each

other for who
we are and our

differences."



More than 1 in 5
struggle having
enough food to eat

 

Do Not
Struggle

78%

Struggle Having Enough
Food
22%
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Only 37%
are able to easily find resources and
services needed as an LGBTQ+ individual

81%
see safe public
transportation for
LGBTQ+ populations
as a critical need

Some subgroups struggle with food
insecurity more frequently when
compared to other survey respondents.
44% of those who identify as transgender
and 30% of those who identify as 18-24
years old have struggled to have enough
food to eat at least once in the past year.  

"Lots of
services

require long
drives for

people who
most need

them." 



17 
I 

LGBTQ+ Community ccds 2020 

EDUCATION 

Ace ss to education is often ci ed as a n c ssity for economic mobility. However, 

educational attainm nt can have more than just a positiv impact on employment 

opportunities for adults. Attitude about ducation and access to educa ional 

resources can impact the long-term health of an entir family. By considering 

opportunities to integrat acce s to ducation and financial aid into the design of 

an LGBTQ+ Community Center, Indianapolis has a c1 ar opportunity to address 

educational disparities, and in turn, the overall well being of GBTQ+ populations. 

Of th 682 individuals who completed the LGBTQ+ Community eeds As essment 

survey ... 

Some 

College 

15% 

Highschool or 

GED 

7% 

Less than High 

School 

3% 

15% 

Associate·s Degree 

or Vocational Cert. 

7% 

Master's 

Degree 

31% 

need help paying for school 
or seeking financial aid 

6% 

need help paying for school for 
kids or other family members 

3% 

need help applying for college 

Most are college 
educated 

Bachelor's 

Degree 

37% 
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COMMUNITY 
PARTNERS
Thank you to all of the Central Indiana-based organizations whose efforts were
critical in gathering community input through the LGBTQ+ Community Needs
Assessment survey in early 2020. The continued collaboration and leadership of
these community partners and many others will pave the way toward bringing the
vision of an LGBTQ+ Community Center in Indianapolis to life.
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For more information about this study or the efforts of this group, please
contact the Damien Center President and CEO Alan Witchey at

awitchey@damien.org or 317-632-0123.



 This study was
funded by 

This report was
prepared by 

June 2020




